
 

 

Memorandum 

DATE:  July 9, 2026 

TO:   Mayor and City Council  

THROUGH:  Jackie Bryant, City Manager 

FROM:  Cynthia Esparza, Director 

   Kaytlin Canner, Clean and Safe Manager 

DEPT:   Community Engagement & Services     

SUBJECT:  May 2026 City Walk Outcomes 

The City Walks Program is designed to enhance quality of life for residents, neighborhoods, and 

commercial areas, while expediting service delivery to vulnerable populations.  

Coordinated by Clean and Safe, City Walks are data-driven and strategically aligned with 

broader organizational initiatives. Uses an interdepartmental approach to promote proactive 

problem-solving, address issues early, collaborate with community members, and coordinate 

with departmental initiatives to connect residents, businesses, services, and enforcement efforts. 

Walks take place four days per week, Monday to Thursday, including two days dedicated to 

walks within the Business Improvement District (BID) in partnership with the Downtown Reno 

Partnership. 

City Walks Departments 

• Clean and Safe – Community Engagement and Services  

• Code Enforcement – Licensing and Code Enforcement  

• Park and River Rangers – Parks and Recreation (Based on locations) 

• Community Action & Outreach (CAO), Mobile Engagement Team (MET), and Parking 

Enforcement – Reno Police 

The following is an overview of City Walk operations and outputs for May 2026: 

 

 



 

 

May 2026 Highlights 

• 9 city walks  

• 52 community member contacts 

• 7 occupied vehicles posted 

• 2 citations 

• 14 Code Enforcement cases created 

• 3 proactive Service Requests created

Tuesday, May 5, with the Downtown Reno Partnership 

• Locations: Along Lake Street from 1st Street to 8th Street 

• Departments in Attendance: 

o Clean and Safe  

o Code Enforcement 

o MET 

• Outcomes: 

o 1 individual contacted and declined services 

o 5 Code Enforcement cases created due to property maintenance or nuisance 

concerns 

▪ 2 graffiti  

▪ 1 trash and debris  

▪ 1 unsecured fencing 

▪ 1 occupied vehicle  

Wednesday, May 6 

• Locations: Isbell Road, Sigg Street, Lymbery Street, Brinkby Avenue, and Virginia Street   

• Departments in Attendance: 

o Clean and Safe 

o Code Enforcement  

o CAO 

• Outcomes: 

o 2 individuals contacted and declined services  

o 3 nuisance vehicles were issued 24-hour notice postings  

Thursday, May 7, with the Downtown Reno Partnership 

• Locations: Along Evans Avenue from 2nd Street to 6th Street and along the Truckee River   

• Departments in Attendance: 

o Clean and Safe 

o Code Enforcement 

o MET 

o River Rangers  

• Outcomes: 

o 6 individuals contacted and declined services 

Tuesday, May 12, with the Downtown Reno Partnership 

• Locations: Along the Truckee River behind Greater Nevada Field, Wells underpass, and 

Brodhead Park 



 

 

• Departments in Attendance: 

o Clean and Safe 

o Code Enforcement 

o MET 

• Outcomes: 

o 4 individuals contacted and declined services  

Thursday, May 14, with the Downtown Reno Partnership 

• Locations: Along Evans Avenue from 2nd Street to 6th Street and along the Truckee River   

• Departments in Attendance: 

o Clean and Safe 

o Code Enforcement 

o MET 

o River Rangers  

• Outcomes: 

o 7 individuals contacted  

▪ 1 accessed REMSA services 

▪ 6 declined services  

o 1 yard of trash collected  

Tuesday, May 19, with the Downtown Reno Partnership 

• Locations: Along Lake Street from 1st Street to 8th Street 
• Departments in Attendance: 

o Clean and Safe 

o Code Enforcement 

o MET 

• Outcomes: 

o 8 individuals contacted and declined services  

o 2 citations issued for possession of drug paraphernalia  

Wednesday, May 20 

• Locations: Along Grove Street from Lymbery Street to Wrondel Way   

• Departments in Attendance: 

o Clean and Safe 

o Code Enforcement 

o CAO 

• Outcomes: 

o 8 individuals contacted and declined services 

o 2 business contacts 

o 4 nuisance vehicles were issued 24-hour notice postings  

o 2 abandoned vehicles were issued 72-hour notice postings 

o 5 Code Enforcement cases created due to property maintenance or nuisance 

concerns 



 

 

▪ 2 debris and trash 

▪ 3 outdoor storage  

Thursday, May 21, with the Downtown Reno Partnership 

• Locations: Along Evans Avenue from 2nd Street to 6th Street and along the Truckee River   

• Departments in Attendance: 

o Clean and Safe 

o Code Enforcement 

o MET 

• Outcomes: 

o 10 individuals contacted and declined services  

o 4 Code Enforcement cases created due to property maintenance or nuisance 

concerns 

▪ 3 unsecured fencing  

▪ 1 exposed wire  

Tuesday, May 26, with the Downtown Reno Partnership 

• Locations: West Street Plaza, West Street, 2nd Street, and Sierra Street  

• Departments in Attendance: 

o Clean and Safe 

o Code Enforcement  

o MET 

• Outcomes: 

o 4 individuals contacted and declined services  

o 3 Reno Direct service requests created for graffiti removal 


